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Accessing the Web-Based Reporting Site: 
 

 
To access the reporting system and other 24/7 real time data, log into 
https://www.achnow.us/securensf/merchant/login.asp?config=108  

 
This will bring you to the Log-In Page 

 

 
 Log-In Page 

 
 

                             
 
 

To login, enter your Account ID, Username and Password.  Click on the Login button. 



 

 
 
This will bring you to the Main Menu screen.  From here you can begin any of the reporting functions that are 
described in this manual. 

 



 
 

Begin by choosing “All Active Checks”.  This option lists all active checks that are in the system along with their real 
time status. 

 
You can view the following information on this report: 
 
 �  Name of the check writer 
 �  Check date or the date the check was written 
 �  Check Number 
 �  Check Amount 
 �  Status (please see list of Status Codes contained in this manual) 
 �  Status date 
 
Note: Verification/Phone Number (field not used) 
 
Selecting the “Check ID” field will provide more detailed information about that particular check, i.e. 
address, phone, entered date, return reason. 
 
 
 
Selecting the “View Image” field allows you to look at the image of the check, both front and back. 
 



 
 
Please note that all reporting information contained in this manual is downloadable into an Excel 
spreadsheet format. 
 
 

 
 
The “Ready to send back to Merchant/Unresolved” screen allows you to see all of those items that are being 
prepared to be returned because all collection efforts have been exhausted. 
 
 
 
 
 
 
 
Once these items have been processed they will appear as “Sent to Merchant/Unresolved. 
 
 
 
 
 
 



 
 

 
 
 
The “Ready for Merchant/Resolved” screen displays all items that have been successfully collected and being 
prepared for settlement by ACH directly into your account.  After these items are paid they will appear as 
“Setttled/Resolved” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Please choose complete check history. 
 

 
By selecting this option, all checks entered (both paid and unresolved) within a specific date range will be 
displayed with their current status/classification. 
 
 
 �  Enter the date range required 
 �  Select the “View” button to access a list of checks for the date range requested. 
 
 

Please note that the date range may be left blank to view all checks.  



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The Deposit History or “Batch Summaries” screen allows you to see batches of checks that were paid to you 
on a specific date. 
 
 
 

 
 
 
 
 
 
 
 
 



 
 
 
The “Batch Summary contains all batches that were paid to you for a specific date or date range. Also 
included on this screen is the total $ amount of each batch. 
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By selecting the “ID” field you are able to see the detail of each batch as shown below. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
The “Search Checks” option allows you to search for specific checks based on a search criteria. 
 
Searches allowed for this option include: 
 �  ABA number 
 �  Account number 
 �  Amount 
 �  Check number 
 �  Name 
 �  Date range 
 
All checks that include the criteria selected are displayed. 
 



 
 
 

 
 
For this example we based the search on the name of the check writer. 
 
Enter your criteria and select the “Search” button. 
 
Your search information will be displayed and is downloadable into an Excel spreadsheet. 
 
Please see the following page. . . .  



 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
A key feature to the NSF Reporting system is the ability to customize your reports based on your search 
criteria and your specific field requirements by using the Custom Reports function. 
 

 
 
 
 
 
 
 
 



 
 
Custom reporting can be done using one (1) search string or several, depending on the exact level of 
reporting that you require. 
Select the drop down menu for the “Fields” field.  Choose the option that you wish to search by. 
Select your “Operator” type and enter your “Search string” 
 Ex: Amount  >=  2 
Select the “Add row” or “Remove row” buttons depending on the number of search strings you are using. 
Press the “Search” button. 
 

 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Another example of “Custom Reporting” is a multiple string search.   
 
 

 
 
 
 
 
 

�  Fields can be added or deleted from 

 your reporting view. 
 

�   Choose the modify view 
                              button on the custom   
                              report screen. 
 
  �   Check the field(s) that you  
                              would like included on   
                              your report. 
 
  (Note: you can only sort by  
                          one field name at a time) 
 
  Click the update button to include 
 those fields that you just modified in  
 your report 
 
    



 
 
 
Select the “Search” button. 
 
 

 
 
This report lists all checks associated with the search criteria entered, listing all of the status reason codes.  A 
separate total box is shown at the bottom of the screen for your convenience. 
 
 
 
 



 
 
 
This data can be found by choosing the Classification Legend. 
 

 



 
 
 
 
 

 
 
 
 
Your account may not use all of the classifications 
listed above.  
 
 
 
 
 
 
 
This data can be found by choosing the Return 
Reason Legend 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your account may 
not use all of the 
classifications 
listed. 
 



 


